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Vagisan® MoistCream Combi
– Package Leaflet –

For vaginal dryness
Vaginal pessaries (Vagisan® MoistCream Cremolum®) for use in the vagina 

and
cream (Vagisan® MoistCream) for use in the external genital area

Dear Patient,
Please read the following package leaflet carefully because it contains important information that 
you need to know when using this medical device. Keep this package leaflet because you may need 
to read it again. If you have any questions, please ask your doctor or pharmacist.

Ingredients
Vaginal pessary: Calcium Lactate, Cetearyl Alco-
hol, Hydrogenated Coco-Glyerides, Lactic Acid, 
PEG-20 Glyceryl Stearate, Sodium Carbomer.
The pessary is free of hormones, fragrances and 
preservatives.
Cream: Aqua, Benzyl Alcohol, Cetearyl Alcohol, 
Cetyl Palmitate, Lactic Acid, Octyldodecanol, 
Polysorbate 60, Sodium Lactate, Sorbitan 
Stearate.
The cream is free of hormones and fragrances.
Indications for use
For symptoms caused by dryness in the vagina, 
in the vaginal opening and in the external 
genital area (feeling of dryness, stinging, itch-
ing, minor lesions, and pain during intercourse, 
e. g. due to oestrogen deficiency during the 
menopause).
Product information
Vagisan MoistCream Cremolum is a vaginal pes-
sary which dissolves after insertion in the vagina, 
absorbing vaginal fluids and forming a smooth 
and soothing cream. This provides relief for 
the vaginal symptoms caused by dryness (e. g. 
feeling of dryness, stinging, itching, pain, minor 
lesions and pain during intercourse) of varied 
origin. 
Vagisan MoistCream Cremolum contains a lactic 
acid-calcium lactate buffer, which gives the 
cream formed in the vagina a pH (acidity) of 4.5. 
Since the normal pH in the vagina is between 3.8 
and 4.5, the lactic acid buffer system in Vagisan 
MoistCream Cremolum helps maintain a healthy 
vaginal environment.
Vagisan MoistCream is a smooth, white cream 
developed to be used for symptoms of dryness 
in the vagina and on the external genital area.
Two effects contribute to the relief of symptoms 
of vaginal dryness by Vagisan MoistCream:
– The cream has a high water content, thereby 

moisturising the skin around the vaginal open-
ing and external genital area.

– Nourishing lipids (fats) keep the skin supple.
Vagisan MoistCream Combi contains no hor-
mones and, if necessary, can be used alongside 
hormone replacement therapy or be alternated 
with vaginal creams or pessaries that do contain 
hormones (oestrogens). The regular use of 
Vagisan MoistCream Combi can help prevent 
irritation and inflammation in the vagina and in 
the external genital area.

What you should know about the 
symptoms of “vaginal dryness”
The symptoms associated with vaginal dry-
ness can severely impact the quality of life. The 
sensation of dryness is often accompanied by 
other symptoms, such as itching, stinging, minor 
lesions or soreness in the area of the vagina, the 
vaginal opening and the external genital area. In 
many cases, these symptoms also make sexual 
intercourse painful.
Particularly affected are women in menopause 
(which can begin as early as at 40 years of age) 
and during the years thereafter. In such cases, 
vaginal dryness is caused by a decrease in the 
production of sex hormones (including oestro-
gen). Less vaginal fluid is produced within the 
vagina and the skin becomes thinner and more 
fragile. Whilst this process is quite normal, it can 
bring considerable discomfort. 
Likewise, after uterine or ovarian surgery, during 
pregnancy and lactation, and when taking the 
Pill, hormone deficiencies, hormone fluctuations 
or shifts can lead to the clinical picture of vaginal 
dryness. 
In addition, some metabolic disorders (e. g. dia-
betes), medicines, radiotherapy for tumours, and 
even stress can be associated with dryness in the 
internal and external genital area.
Application of Vagisan MoistCream Combi
Vagisan Moist-
Cream Cremolum is 
intended for applica-
tion in the vagina; the 
vaginal pessaries are 
inserted as far as pos-
sible into the vagina 
– preferably before going to bed. This is best 
performed lying on your back, with your legs 
slightly bent. We recommend wearing a panty 
liner when using this product.
To remove a vaginal pessary from its packaging, 
firstly separate a pessary along the perforation 
from the remaining pessaries in a strip. Tear the 
film open downwards, when doing so use the 
opening aid (V-shaped incision in the film). You 
can then push the pessary out of the film.
Initially, daily use is recommended. Once symp-
toms have improved, you can reduce how often 
you use the pessaries, depending on your needs, 
e. g. down to 2 to 3 times a week.
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Vagisan MoistCream is intended for use in the 
opening to the vagina and on the skin in the 
external genital area. The cream is applied and 
spread with your fingers; a ribbon of cream 
about 0.5 cm long is sufficient. The cream can 
also be applied to the area around the vaginal 
opening to make it easier to insert the vaginal 
pessary. 
Vagisan MoistCream can be used as needed 
several times a day on the external genital area. 
The cream can also be used before sexual inter-
course or during menstrual periods.
If Vagisan MoistCream Combi is well tolerated, it 
can be used safely over prolonged periods, even 
during pregnancy and while breastfeeding.
Possible side effects of Vagisan 
MoistCream Combi 
After using the vaginal pessary, some patients 
may experience a slight discharge. After applica-
tion of the cream and/or insertion of the vaginal 
pessary, temporary and mild local reactions 
(e. g. itching and stinging) are possible. In rare 
cases, more serious skin irritations and hyper-
sensitivity reactions are possible (e. g. redness, 
itching, stinging) which may persist for longer. 
If such symptoms persist and do not improve, 
you should stop using Vagisan MoistCream 
Cremolum or Vagisan MoistCream and consult a 
doctor. If you notice any other unpleasant reac-
tions, talk to your doctor or pharmacist.
Restrictions for use
In the case of more pronounced dryness-related 
symptoms, medical advice should first be 
sought.
Vagisan MoistCream Combi must not be used 
in case of known hypersensitivity or allergy to 
any of the ingredients in the vaginal pessaries or 
cream. 
Vagisan MoistCream Combi should not be used 
immediately after childbirth. Similarly, do not 
use Vagisan MoistCream Combi if you have a 
vaginal infection (e. g. yeast infection); in this 
event, you should talk to your doctor. 
If the foil strip or tube is damaged, or if there are 
any changes in the appearance of the vaginal 
pessary or cream, do not use the products and 
inform the manufacturer.
Important information
Vagisan MoistCream Cremolum and Cream do 
not contain any spermicides (i. e. substances that 
kill sperm) and therefore do not protect against 
unwanted pregnancy.
The tensile strength of condoms or diaphragms 
(caps) when simultaneously using Vagisan Moist-
Cream Cremolum and Cream may be impaired. 
For this reason, Vagisan MoistCream Cremolum 
and Cream should not be used simultaneously 
with condoms or diaphragms. 

Vagisan MoistCream Cremolum: No stud-
ies have been done on the effect of Vagisan 
MoistCream Cremolum on the motility of sperm. 
Therefore, as a precautionary measure, use of 
vaginal pessaries is not recommended prior 
to sexual intercourse by women wishing to 
conceive.
Vagisan MoistCream: For women wishing to 
conceive, there are no contraindications to using 
Vagisan MoistCream as sperm motility is not 
impaired. 
Vagisan MoistCream (50 g) is also available 
separately and is especially suitable for women 
who prefer to use cream instead of vaginal 
pessaries (the cream is inserted with the vaginal 
applicator provided) or who need a cream to 
relieve symptoms caused by dryness only on the 
external genital area.
Storage and shelf life
Store Vagisan MoistCream Combi out of the 
sight and reach of children.
Do not store above 25 °C. 
The expiry date is printed on the flap of the 
outer packaging or on the foil strip, on the crimp 
at the end of the tube and on the sachet. The 
expiry date refers to the last day of that month. 
Do not use Vagisan MoistCream Cremolum or 
Vagisan MoistCream after this date. 
Store the tube with the cap closed. After open-
ing, the cream has a shelf life of 6 months. 
Sachets are designed for one-off use.
Pack sizes
Sample size with 1 vaginal pessary and 2 x 1.5 g 
cream or 3 vaginal pessaries and 10 g cream.  
The original pack size comprises 8 vaginal pes-
saries and 10 g of cream. Not all pack sizes may 
be marketed. 
Manufacturer
Dr. August Wolff GmbH & Co. KG Arzneimittel
Sudbrackstrasse 56, 33611 Bielefeld, GERMANY
Telephone: +49 521 8808-05
Fax: +49 521 8808-334
E-mail: info@wolff-arzneimittel.de
www.vagisan.com
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Meaning of the symbols on the carton, tube and foil strip:

Batch designation Best before CE marking Follow the  
package leaflet

Do not store  
above 25 °C
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